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1. Background

Java is a programming language and a computing environment, which has evolved to a
powerful tool used in today’s digital world to support various services and applications. With
this dependency, many applications will not function effectively without the software being
installed on respective computers. Once downloaded and installed, all Java based applications
are able to launch.

Java is widely used for high traffic, high performance applications worldwide.

1.1 Is Java software free for download?
Yes, Java is free to download for all personal use.

1.2 Why should I upgrade to the latest Java version when prompted to?
The latest Java version contains important enhancements to improve performance, stability
and security of the Java applications that run on your machine. Installing these updates will
ensure that your Java applications are functioning optimally.

2. Purpose
The purpose of Java Runtime Environment is to provide all Java based applications with an
environment and necessary tools to successfully access various applications.

The purpose of this document is to equip stakeholders with the relevant information to better
enable the use of the GOJEP portal, more specifically through the bid submission stage.
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3. Overview

3.1 Why is it necessary to install Java on your PC or MAC?
The Tender Preparation Tool (TPT) that is used to facilitate bid submission requires various
components from Java to launch effectively. Submissions are done through specialized TPT
software which validates and encrypts the bid document, prior to upload from the Supplier’s
computer to the GOJEP System.

Without these vital components, the eTendering tool simply will not launch, resulting in the
inability to make a submission.

3.2 What is the TPT?
The TPT is a Java-powered application downloaded from GOJEP upon the selection of the

“Launch Tender Preparation Tool” button. This tool makes use of ‘Java Software’ and as
such, the Java Software must first be downloaded and Installed on the computer being used

for Bid upload.

NB: This is the only way to make an electronic bid submission to GOJEP.
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4 Steps to Install the Java Software:

Step 1:

Visit https://java.com/ and select “Download Java” (see Figure 1), when prompted select

“Download Java” once again to download the latest version of Java (see Figure 2).

:% Javar Download Developer Resources Help

Get Java for desktop applications

Download Java

What is Java? | Uninstall help

(( Are you a software developer looking for JDK ’ 3
PO OpenJDK Early Access Builds | | Java SE Development Kit ‘
=’ downloads?

©20220racle  SelectLanguage Support Privacy Cookie Preferences Terms of Use  Trademarks

Figure 1: Java website home page
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64-bit Java for Windows

Version 8 Update 333 (filesize: 83.03 MB) Why is Java 8 recommended?
Release date: May 02, 2022

Important Oracle Java License Information

The Oracle Java License changed for releases starting April 16, 2019.

The Oracle Technology Network License Agreement for Oracle Java SE is substantially different
from prior Oracle Java licenses. This license permits certain uses, such as personal use and
development use, at no cost -- but other uses authorized under prior Oracle Java licenses may no
longer be available. Please review the terms carefully before downloading and using this

product. An FAQ is available here.

Commercial license and support is available with a low cost Java SE Subscription.

Download Java

By downloading Java you acknowledge that you have read and accepted the
terms of the Oracle Technology Network License Agreement for Oracle Java SE

Figure 2: Java website downloads page

Step 2:

Navigate to the “Downloads” folder to access the installation file (see Figure 3). Double
click the downloaded file. Once this is done, a series of windows will appear, (See Figures 4,
5 and 6), follow the respective instructions as they appear.

¥ 1[4 [ = | Downloads

Home Share View

¢ v 4 & ThisPC > Downlosds

# Quickaccess | Ire-Bu321-windows-x64 Date modified: 3/16/2022 5:20 PM

Type Application Size: 81.9MB
I Deskton

Figure 3: Java installation file
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Java SE Development Kit 8 - Setup — X

This wizard will guide you through the installation process for the JDK 8 Update 271

The terms under which this version of the software is licensed have changed.
Updated License Agreement

This version of the JDK no longer includes a copy of Java Mission Control (JMC). JMC is now available as a
separate download.
Please visit https://www.oracle.com/javase/imc for more information

No personal information is gathered as part of our install process.
Details on the information we collect

Next Cancel

Figure 4: Java installation menu

|
iﬁ Java SE Development Kit 8 Update 271 (64-bit) - Custom Setup X

Select optional features to install from the list below. You can change your choice of features after
installation by using the Add/Remove Programs utility in the Control Panel
Feature Description
& | Development Tools Java SE Development Kit 8
e Update 271 (64-bit), induding
= Sour.ce Coge the JavaFX SDK and a private
&9 - | Public JRE JRE. This will require 180MB on
your hard drive.
Install to:
C:\Program Files\Java\jdk1.8.0_271\ [ aange '
Next > Cancel |

Figure 5: Java installation menu
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ﬁ lava SE Development Kit 8 Update 271 (64-bit) - Complete

Java SE Development Kit 8 Update 271 (64-bit) Successfully Installed

Click Next Steps to access tutorials, API documentation, developer guides, release notes
and more to help you get started with the JDK.

Next Steps

Figure 6: Java installation completed menu

Step 3:

After your successful installation, Java is now on your PC. You are now able to effectively
launch the Tender Preparation Tool and successfully upload your zipped or merged bid
response file/folder.

HAPPY BIDDING!
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5 Troubleshooting Guide

5.1 Javais notrecognizing downloaded Tender Preparation Tool from GOJEP.

One of the more common reasons why Java would not recognize the downloaded
«.jnlp” file is because Java is not the default application for launching “.jnlp” files or
Java is misconfigured after installation. In order to fix this, right click and select
“Open with” and look for “Choose another app” and select “Java Web launcher” (see

figure 7).

How do you want to open this file?

Keep using this app

E Java(TM) Web Launcher

Other options

Adobe Acrobat DC
Look for an app in the Store

More apps -k

Always use this app to open jnlp files

oK

Figure 7: Open with menu
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5.2 When attempting to select a new application to open the “.jnlp” file, “Java Web
Launcher” is not listed.
If you are experiencing this issue, Please carry out the following steps:

1. In the “Open with” menu, select “Look for another app on this PC” (See figure 8).

How do you want to open this file?

m Microsoft Word

m MNotepad

Paint

m Windows Media Player
E Windows Photo Viewer
WordPad

) Look for another app on this PC

Always use this app to open Jnlp files

OK

Figure 8: Open with menu
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2. Upon clicking on “Look for another app on this PC”, the following menu will
appear (See figure 9).

Ipen with... x
4 1> ThisPC » Windows (C) » Program Files v o 5 Search Program Files
Qrganize v New folder = O @
Name Date madified Type @
3 Quick access
Adebe File folder
I Deskto
’ Commen Files File folder
* Downloads DVD Maker File folder
[&] Documents gs File folder
| Pictures Hewlett-Packard File folder
gojep supplier entit Intel File folder
G00DS Internet Explorer File folder
Incident reports Microsoft Analysis Services File folder
Microsoft Office File folder
NON CONSULTING
Microsoft Power Bl Desktop File folder Select a file to preview,
@ OneDrive - Jamaica Microsoft SQL Server Compact Edition File folder
Microsoft Sync Framework File folder
8 This pC yre e
Microsoft Synchronization Services File folder
3 DVD RW Drive (F) Au ModifiableWindowsApps File folder
Mozilla Firefox File folder
2 Network MSBuild File folder
Realtek File folder
Reference Assemblies File folder
Synaptics File folder
UNP File folder ¥
< >
File name: | | [Programs v

Figure 9: Open with file directory

3. While viewing the “Open with” file directory, click on “C:” as illustrated by the
arrow (see figure 9). Afterwards, click on “Program Files (x86)” (see figure 10).

© Openwith, X
« v A m > ThisPC » Windows (C) v o O Search Windows (C)
Organize v Newfolder =- MO @
Name Date modified Type Size
5 Quick access
BGinfo File folder
Desktoy
= " Data File folder
!’ Downloads HOLD File folder
(& Documents HP Universal Print Driver File folder
=] Pictures. Intel File folder
gojep supplier entit. pdfo95 File folder
600DS Perflogs. File folder
Incident reports Program Files File folder
Program Files (x86) File folder
NON CONSULTING
SWSETUP File folder
@ OneDrive - Jamaica I Users File folder No preview availzble.
Windows File folder
[ This PC
4 DVD RW Drive (F) Au
¥ Network
File name: | |Programs -

Figure 10: Open with file directory
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4. After clicking on the “Program Files (x86)” folder, click on “Common Files”
(See figure 11). Afterwards, click on “Oracle” (see figure 12), then “Java” (see
figure 13).

Open with... x
& = v 4 [l ThisPC » Windows(C) » Program Files (x86) » v o O Search Program Files (x86)
Organize ¥ New folder I @
Name Date modified Type Size @
o Quick access
= Desie . Acro Software File folder
eskto
° Adobe File folder
‘_’ Downloads Avaya File folder
= Documents CheckPoint File folder
=] Pictures Es Common Files File folder < -
gojep supplier entit Google File folder
600Ds GPLGS 01/21/2020 1110 M File foldler
Incident reports HP g File folder
Intel File folder
NON CONSULTING
Intemet Explorer File folder
No preview
@ OneDrive - Jamaica Jova File folder available.
Microsoft File folder
= ThisPC
= Microsoft Analysis Services File folder
4 DVD RW Drive (F) Au Microsoft Office File folder
Microsoft Visual Studio 8 File folder
b Network Microsoft.NET File folder
Mozills Maintenance Service File folder
MSBuild File folder
PST Walker 12/01/2021 1:46 PM File folder
Reference Assemblies 07/08/2019 File folder
Symantec 01/21/2020 10:46 A File folder
Windows Defender File folder v
File name: | Programs v

Figure 11: ”Common files” folder highlighted

Open with... X
« v > This PC > Windows (C) » Program Files (x36) > Common Files » v o O Search Common Files
Organize ¥ New folder =~ O @
Name Date modified Trpe Size
s Quick access
JE— . Adobe 11/02/2021 5 File folder
eskioy
" Intel File folder
! Downloads 4 Jova File folder
[ Documents  # Microsoft Shared File folder
&) Pictures # Oracle File folder <
gojep supplier entit Plantronics File folder
GoODS Services File folder
Incident reports SpeechEngines 01/17/2020 6:34 PM File folder
Symantec Shared 01/21/2020 1 File folder
NON CONSULTING
System 02/22/202 File folder
No preview
@ OneDrive - Jamaica h available.
[ This PC
4 DVD RW Drive (F) Au
¥ Network
File name: v‘ Programs o

Figure 12:”Oracle” folder highlighted
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Open with... X
& = v A || ThisPC 5 Windows(C) > Program Files (x86) > CommonFiles > Oracle » v o O Search Oracle

Organize v New folder =y O @

Name Date modified Tipe Size
st Quick access
Java 01/22/2020 10:49 AM File folder

[ Desktop *

& Downloads =+

[£ Documents  #

& Pictures *
gojep supplier entit
GOODS
Incident reports
NON CONSULTING

No preview
@ OneDrive - Jamaica h available.
[ This PC

4 DVD RW Drive () Au

e Network

File name: | programs -

Figure 13:”Oracle” folder highlighted

5. After clicking on “Java”, select “javapath_target_” (see figure 14), then
“javaws” (see figure 15).

Open with. X
« “ 4 || s ThisPC > Windows (C) » Program Files (x86) » CommonFiles » Oracle » Java v o Search Java
Organize v Newfolder A= I ;)
Mame Date modified Type Size
# Quick access
javapath File folder
I Deskioy T
i javapath_target 80444243 File folder
& Downloads
[£] Documents
& Pictures »
gojep supplier entit.
GOODS
Incident reports
NON CONSULTING
No preview
@ OneDrive - Jamaica available.
[ This PC
&) DVD RW Drive (F) Au
¥ Network
File name: < |programs v

Figure 14:”javapath_target_ folder highlighted
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Open with... x>
« . < Windows (T:) » Program Files (x86) » CommonFiles » Oracle » Java » javapath_target 80444843 v (<] O Search javapath_target_8044..,
Organize v MNew folder =~ @O o

Mame Date modified Trpe Size
s Quick access
L java Application 189 KB
[ Desktop » i o ;
|2 javaw Application 189 KB
* Downloads * | £ javaws Application 205 KB
%] Documents *
=/ Pictures *
gojep supplier entit
GOODS
Incident reports
NON COMSULTING
Select a file
@ OneDrive - Jamaica b to preview.
3 This PC
4 DVD RW Drive (F) Au
¥ Network
File name: ~| Programs v

Figure 15:”javaws” highlighted

6. Upon selecting “Javaws”, click open and the Tender Preparation Tool should now
launch successfully.
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6 Contact Information

Should you have any additional questions/comments/feedback regarding this document,
please contact the Ministry of Finance and the Public Service, Office of Public
Procurement Policy at (876) 932-5220 or via email at opppcustomercare@mof.gov.jm.
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